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Introduction 
The following section briefly outlines the way that the Registry will operate its Billing function. If after reading this you have any queries or questions please do refer them to Customer Support or your Account Manager. In this way we will be able to update and improve these pages to make them more relevant to you, the Registrar. 
In summary, the important points covered in this section are as follows: 
- The Registry does not offer credit at this time. All billable services must be paid for in advance. 
- It is ultimately the Registrar's responsibility to ensure that they have sufficient funds in their account and that funds are remitted to the Registry on a sufficiently timely basis to guarantee un-interrupted service. 
- To allow for the unforeseen the Registry will not curtail its billable services to a Registrar until the balance on their account is overdrawn by US$1,000. 
- Please bear in mind that the Registry and its bank accounts are based in London, UK. Wiring funds internationally can take more time than wiring funds within national boundaries. The Registry cannot recognize the receipt of funds before confirmation from its Bankers. Bank account details can be found below. 
- To ensure timely reflection of the receipt of funds it is vital that the correct payment description accompanies each transfer. 
Registrar's Account 
Account Details 
A comprehensive account will be maintained for each Registrar. Details of all financial transactions relating to each Registrar will be recorded and made available to the Registrar for reporting and reconciliation purposes. 
Transaction Types 
There will be two types of transactions within the Registry billing system: 
Automatic events generated by the Registry system (e.g. registration of a domain) and manual events (e.g. receipts of funds). 
Automated events will update a Registrar’s Account on a real time basis. A billing operator will enter manual events. The Registry’s aim is to insert all manual events into the billing system during the same Registry working day that the Registry becomes aware of them. 
Balance Increasing Events 
Additions to a Registrar’s Account will include the following: 
- Receipts of funds 
- Credits due for cancelled transactions 

Balance Reducing Events 
Deductions from a Registrar’s Account will include: 
- Amounts due for Domain registrations 
- Amounts due for email forwarding registrations 
- Amounts due for NameWatch Service registrations 
- Payments of funds 
Registrar Account Balance 
The billing system will be able to determine the balance on a Registrar’s Account on a real time basis. 
Credit Facilities 
General 
The Registry itself does not offer credit facilities at this time. If a Registrar’s Account has a positive balance, a billable request (i.e. registration of a Domain) will be processed. 
If there are insufficient funds in the Registrar’s Account, then the request will be denied. The Registry accepts that the unforeseen sometimes occurs. In view of this the Registry will not deny service until a Registrar’s account balance becomes overdrawn by more than US$1,000. 
It is ultimately the Registrar's responsibility to ensure that they have sufficient funds in their account and that funds are remitted to the Registry on a sufficiently timely basis to guarantee un-interrupted service. 
Remittance of Funds – General Points 
Restriction of Methods for Remitting Funds 
The Registry will only accept funds from Registrars by electronic transfer within the confines set out below. 
Currency of Funds Remitted 
Since the Registry Billing System operates in US Dollars only, the Registry will accept payment of funds in only US Dollars (USD). 
Recognition of Funds - Timing 
The value date recognized by the Registry will be that date, as advised by the Registry's bankers, when the Registry has access to the funds. The Registry cannot and will not be held responsible for delays in the wiring of funds. 
Recognition of Funds - Amount 
The value of funds recognized upon receipt shall be net of any bank charges or currency exchange charges that might be suffered. Where currency is exchanged in the course of the transfer the exchange rate advised by the Registry's bankers, will be used for translation purposes. Billing Policy and Procedures V1.2 4 
Confirmation of Receipt of Funds 
Confirmation will be sent by email to the Billing Contacts identified in the .name Registrar Data Form. 
Remittance of Funds – By Electronic Transfer 
Unique ID For Remittance Of Funds 
It is very important that each time funds are wired to the Registry they are accompanied by the appropriate unique ID in the ‘Payment Description’ field of the transfer. All national and international electronic payments of funds support the inclusion of a ‘Payment Description’ string. 
Association of the correct ‘Payment Description’ with each payment will ensure that the Registrar’s Account is updated in a timely fashion. Missing or incorrect Payment Description strings could lead to lengthy delays before the funds are entered into the Registrar Account. 
Format of Unique ID 
The unique ID must be in the following format: 
ABC123/yymmdd/(n) 

Where: 

ABC123 	the Registrar’s number as advised by their Account Manager during the sign up. 

yymmdd	 the date that the Registrar’s bankers were instructed to make the payment 

(n)	 the consecutive number of the payment in the event that more than 1 payment is made in the same day 
Bank Account Details – For Registrars Remitting in US Dollars 
Wire payment details: 
Beneficiary: Verisign Information Services, Inc
Bank Name: Bank of America, N.A. 
Bank Address: San Francisco, CA 
Account Number: 1233464589
ABA Number: 026009593 
Swift Code: BOFAUS3N 
Remittances of Funds – First Remittance 
Notice of Wire Payment 
For the initial submission only please notify the Customer Affairs Office at cao@verisign-grs.com of the exact date the funds were submitted. 
Taxation 
General 
Direct and/or indirect sales taxation will be added to relevant transactions where local legislation dictates. The Registry reserves the right to alter the taxation added as and when the prevailing legislation changes. 
VAT 
The Registry has determined that it may be subject to United Kingdom VAT. This may have the following effects: 
Where a Registrar is based within the United Kingdom VAT will be added to all Registry transactions at 17.5% 
Where a Registrar is based within the European Community (EU), but outside of the UK, and has provided the Registry with its valid local VAT number (as requested on the .name Registrar Data Form, no VAT will be added to any Registry transactions. The transactions will have to be accounted for locally under the reverse charging provisions of EU VAT regulations. 
Where a Registrar is based within the European Community (EU), but outside of the UK, and has NOT provided the Registry with a valid local VAT number, the Registry will be obliged to add VAT to all Registry transactions at 17.5%. 
Where a Registrar is based outside of the EU, no VAT will be added to any Registry transactions. 
Invoices 
VAT Invoices will be raised and dispatched on a calendar month basis.
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